
 

 

To Whom it may concern, 

Effective 3/14/24, East Hawaii Health Cancer Center will be limiting the acceptance of new 

patient referrals in Hematology due to a high volume of patients. A quality initiative that 

EHHCC is undertaking is to ensure that we can safely treat our current patient population. To 

achieve this, it has been decided that EHHCC will temporarily limit new consultations. Certain 

benign hematology patients or patients with blood disorders caused by non-malignant conditions 

will temporarily not be scheduled for appointments. 

These conditions include: 

1. Anemia due to chronic disease 

2. Anemia secondary to CKD 

3. Iron deficiency anemia controlled on oral iron 

4. Idiopathic thrombocytopenic purpura (ITP) in remission normal platelet counts 

5. Neutropenia 

6. Thalassemia 

7. Thrombocytopenia 

8. Pancytopenia  

9. Blood clots, DVT 

10. Monoclonal Gammopathy of Undetermined Significance (MGUS) 

11. Hemophilia- Refer to hemophilia center: Kapiolani Hospital, Oahu 

-The Hemophilia Clinic is held on the first and third Thursday of every month. 

        -Appointments are scheduled at 9 a.m., 10 a.m., 11 a.m., 1 p.m., 2 p.m. and 3 p.m. 

-The Coagulation Clinic is held on the second and fourth Thursday of every month. 

        -Appointments are scheduled at 9 a.m., 10 a.m. and 11 a.m. 

-To schedule an appointment, please call: 1-808-983-8551 

        -You may e-mail questions to: hemophilia_info@kapiolani.org 

 

Thank you for your understanding, 

East Hawaii Health Cancer Center 

1285 Waianuenue Ave. Hilo, HI 96720 

808-932-3590 


